
DEBT RECOVERY SERVICES 
& CREDIT CONTROL



PREVENTION IS BETTER THEN CURE

We can implement simple credit control measures
to minimise bad debt problems before they occur.
We advise on contracts and business terms to
ensure that they are easier to enforce and more
effective. We supply credit checks, status reports
and regular financial data on potential and
existing customers.

NO COLLECTION, NO FEE

Our success rate for collection is second to none,
and because of this, we make no charge for our
pre-legal recovery service if we don’t collect. 
With successful recoveries we use our legal
expertise to collect your debt and recover costs
from the debtor too.

EASING THE COURT PROCESS

We are totally focussed on recovering your debts
quickly and without the need for court process.  
If court action becomes necessary, we always
discuss the procedures and agree charges with
you in advance. In successful actions, we will try
to recover all costs from the debtor.

MANAGING DISPUTED CLAIMS

In cases where a claim is disputed, we will 
review the case with you and provide a cost –
benefit assessment, to ensure you make a
appropriate decision for your business. 
This service is provided free of charge. If you
decide to proceed, our experts will be involved in
the legal process and you will receive regular
updates. It is important that each case is viewed
on its merits and we achieve a favourable
settlement that is commercially viable for you.

‘IT IS REFRESHING TO FIND 
A COMPANY THAT IS ABLE TO
GIVE US A REALISTIC
ASSESSMENT OF THE CHANCES
OF RECOVERY BEFORE WE PART
WITH OUR MONEY.

WE HAVE ALWAYS RECEIVED A
GREAT SERVICE AND
APPROPRIATE ADVICE FROM
EATONS. THEY HAVE PURSUED
OUR DEBT RECOVERY CASES
VIGOROUSLY AND IN THE MOST
COST-EFFECTIVE MANNER.’ 

IAN PRESCOTT, TARGET COMPONENTS LTD



DEBT COLLECTION AND LEGAL SPECIALISTS

Our debt collection service is a specialist division
of Eatons Solicitors and, as such, offers the
additional resource and legal expertise of a multi-
disciplined legal practice.

We have a long history of sound advice and
effective client support in a range of areas. 
We work in dedicated teams, led by one or more
of our partners.

We tailor our services to each client’s individual
needs, ensuring you get all the support you need,
and more, from a team who are well qualified to
deliver the best results.

VALUE FOR MONEY

Our success is measured by the success of our
clients with whom we enjoy long-term
relationships. As you would expect form a
Yorkshire firm, value for money is an important
part of our service, which we can provide
throughout the UK. You only receive the specific
service you require, when you need it and we
clearly explain our costs at the outset, with
updates at each stage of the process.

WE HAVE SPECIALIST TEAMS IN THE
FOLLOWING FIELDS:

• Debt Recovery and Credit Control

• Dispute Resolution

• Employment

• Commercial 

• Property

• Private Client Service

A COMPLETE DEBT COLLECTION SERVICE

We provide a considered approach to speed up
debt recovery whilst minimising customer conflict.
Our service is structured to match the individual
needs of your business - from simply chasing late
payers to legal proceedings and managing the
legal process. We are totally dedicated to helping
our clients improve cash flow and increase the
profitability of their businesses.

Debt collection can be a sensitive area for any
organisation and it is important that the process is
managed promptly and with skill.

As a client you will be allocated a dedicated team
manager to ensure you receive a service that is
totally personalised to your business needs. You
will also be consulted and given advice to ensure
that all actions are tailored to your requirements.

We are happy to talk to you about how we can
improve your cash flow and resolve your debt
recovery problems, at no initial charge.

‘EATONS ARE SO EASY TO DEAL
WITH AND VERY GOOD ON THE
DETAIL TOO. THEY GET THE JOB
DONE EFFICIENTLY AND ARE
ALWAYS THERE WHEN THEY ARE
NEEDED - I CAN’T FAULT THEM.’

ROBERT PITT, THE BEER SELLER LTD



Eatons Solicitors

The Old Library, 34 Darley Street, Bradford BD1 3LH.
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